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BNI Member Profile – Gino Bossetto (gino @ stellaritsolutions.com) 

 
 

Services 
 
 ● Computer diagnosis, troubleshooting, repair and problem resolution 

 ● Backup and Recovery strategy 

 ● Email, spam and virus protection 

 ● Network setup, internet connectivity, wireless, security 

 ● Hardware preventative maintenance and lifecycle planning 

 ● Software and hardware needs analysis and capacity planning 

 ● Application training and custom tutorials 

 ● Mac and PC knowledgeable 

 
 

Location and availability 
 
 ● Based in Castro Valley and Oakland, CA, but will travel from Fremont to Oakland and surrounding 

cities to provide computer consulting services. 

 ● Our services are available on an as-needed basis 

 ● Mailing address: 3056 Castro Valley Blvd., Suite 42, Castro Valley, CA 94546 

 ● Phone:  510-385-4154 

 
 

People choose us because 
 
 ● We are friendly, pleasant people who don't overwhelm you with techno babble 

 ● We maintain our objectivity and integrity by recommending only what customers need 

 ● We help customers set technology goals 

 
 

Good referrals for us 
 
 ● People who are overwhelmed by technology 

 ● Companies who need occasional IT support but cannot justify an on-site support person 

 ● Small to medium-sized businesses who are ready to expand 

 ● Those who prefer to develop a long-term relationship with a competent trustworthy, technology 

support company vs. just needing a serviceperson 
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BNI G.A.I.N.S. Profile – Gino Bossetto (gino @ stellaritsolutions.com) 

 
 

Goals 
 
 ● Build long-term, supportive relationships with local schools 

 ● Expand our services to help customers improve their computer backups 

 ● Create curriculum and teach classes on basic computer skills 

 ● Help to make recycling computers easier 

 
 

Accomplishments 
 
 ● B.S. in Mathematics, minor in Computer Science 

 ● Founded Stellar IT Solutions in 2004 

 
 

Interests 
 
 ● Music, playing guitar 

 ● Hiking (I try to get out at least once a week) 

 ● Watching racing (ALMS, NASCAR, Indy) 

 ● Cooking 

 ● Reading sci-fi, fantasy 

 
 

Networks 
 
 ● Accelerated Business Connections, a chapter of Business Networking International 

 ● Bay Area Tech Experts Network 

 ● Hayward Chamber of Commerce 

 
 

Skills 
 
 ● Computer programming - web pages, Perl, Javascript, others 

 ● Database design and programming 

 ● Computer problem troubleshooting and resolution 

 ● Abandoning traditional thinking to solve a problem 


